
1. Information on how to claim the offer forms part of these Terms and 
Conditions. Application for the offer deems acceptance of these Terms 
and Conditions. By applying for this promotion you acknowledge that 
you have read, understood and accept all the full Terms and Conditions 
available at www.fujitsugeneral.com.au. 2. The promotion is only open 
to Australian residents who purchase and fully pay for a Fujitsu Inverter 
Ducted Air Conditioning System for their domestic/residential use between 
1/10/09 and 31/12/09. For the purpose of this promotion, “purchase” is 
defined as fully paid for with zero balance owing and proof of purchase 
(i.e. a valid tax invoice) must include model purchased and the name of the 
entrant. Purchases for and in the name of trusts, companies, businesses, 
commercial or residential developers/ developments and purchases by 
subcontractors, installers and resellers are not eligible. Employees and their 
immediate families of the Promoter and its agencies including participating 
retailers and dealers associated with this promotion are ineligible to claim/
enter. 3. The promotion commences 01/10/09. Purchases must be made 
between 01/10/09 and 31/12/09. Final claim forms & valid tax invoices 
must be received by last mail on 31/01/10. 4. To claim, Entrants only 
must fully complete and print off the claim form, found on-line at www.
fujitsugeneral.com.au (including outdoor model and serial number) and 
send the printed copy with a photocopy of their purchase receipt as proof 
of purchase (valid tax invoice) to “Fujitsu Cool BBQ Giveaway Promotion”, 
PO Box 6504, Blacktown NSW 2148. Claim forms must be received by 
last mail on 31/01/10. At the sole discretion of the Promoter, claim forms 
completed and sent in by third parties on behalf of claimants will be rejected. 
5. The Promoter reserves the right, at any time, to verify the validity of 
claims and Entrants (including an Entrant’s identity and place of residence) 
and to disqualify any Entrant who tampers with the claim process or who 
submits a claim that is not in accordance with these Terms and Conditions. 
Any claim form which is incomplete or invalid or does not comply with the 
terms and conditions outlined will not be accepted and will not be processed. 
Errors and omissions will not be accepted at the Promoter’s discretion. 
Failure by the Promoter to enforce any of its rights at any stage does not 
constitute a waiver of those rights. The claim form becomes the property 
of the Promoter. The decision of the Promoter on all matters pertaining to 
the claim form is final. No correspondence will be entered into. 6. A claim 
form may be subject to such follow up enquires or investigations or security 
and verification checks as the Promoter determines to apply at the absolute 
discretion of the Promoter. The claim form will be ineligible if the claim form 
and/or the original or photocopied proof of purchase (valid tax invoice) is 
mutilated, illegible, stolen, forged, reconstructed, altered, incomplete or 
tampered with in any way, or if they fail any of the Promoter’s security and 
verification checks or if the Promoter in its absolute discretion determines 
that an entrant is not an eligible Entrant or the claim form does not comply 

with the Terms & Conditions as outlined whether as a result of follow up, 
inquiry or investigation or otherwise. 7. Purchase a Fujitsu Inverter Ducted 
Air Conditioning System and receive a Sunbeam 4 Burner Outdoor Gas 
Barbeque – Model GB5110 and Barbeque Cover. The Sunbeam package 
has a RRP $1,058 plus delivery. Assembly of Barbeque is the responsibility 
of the claimant. Where this Sunbeam model is not available due to delays 
in production or delivery or any other reason, they will be exchanged for like 
products of equal or higher value. 8. The Promoter accepts no responsibility 
for late, lost or misdirected mail. 9. The claim form becomes the property of 
the Promoter. The decision of the Promoter on all matters pertaining to the 
claim form is final. No correspondence will be entered into. 10. The Promoter 
accepts no responsibility for any tax implications that may arise from the 
offer. Independent financial advice should be sought. 11. No responsibility is 
accepted for any variation in the value of the offer. 12. The gift with purchase 
is not exchangeable and cannot be taken as cash. 13. Please allow up to 
8 weeks for delivery. 14. To the extent permitted by law, the Promoter, its 
employees, agents and contractors shall not be liable for any claims, losses, 
damages, injuries, costs and expenses suffered, sustained or incurred 
(including but not limited to indirect or consequential loss or damage) as a 
result of, or arising out of, or in any way connected with this promotion. 15. 
Retailers and/or Dealers are not authorised to verify, pay or advise about, 
any claim, the offer or the promotion.16. Any cost associated with accessing 
the promotional website is the Entrant’s responsibility and is dependent on 
the Internet service provider used. 17. If this promotion is interfered with in 
any way or is not capable of being conducted as reasonably anticipated due 
to any reason beyond the reasonable control of the Promoter, the Promoter 
reserves the right, in its sole discretion, to the fullest extent permitted by 
law (a) to disqualify any Entrant; or (b) subject to any written directions 
from a regulatory authority, to modify, suspend, terminate or cancel the 
promotion, as appropriate. 18. The Promoter collects personal information 
in order to conduct the Promotion and may, for this purpose, disclose such 
information to third parties, including but not limited to agents, contractors, 
service providers, prize suppliers and, as required, to Australian regulatory 
authorities. Entry is conditional on providing this information. By entering 
the promotion, unless otherwise advised by the Entrant, each Entrant 
consents to the information they submit with their claim being entered into 
a database and the Promoter may use this information and their image in 
any media for future promotional, marketing and publicity purposes without 
any further reference or payment or other compensation to the Entrant. All 
personal details of the Entrants will be stored at the office of the Promoter. 
A request to access, update or correct any information should be directed 
to the Promoter at their address set out below. 19. The Promoter is Fujitsu 
General (Aust.) Pty Limited, Eastern Creek Drive, Eastern Creek NSW 2766  
ABN 55 001 229 554. Telephone: (02) 8822 2500
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