






     


 









	

Residential 
 Products






Residential Air
Whether you’re after a wall mounted unit for your bedroom or a ducted system for the whole home, Fujitsu has an air conditioning solution to suit your needs. 
Explore now

New Energy Rating Labels
Learn more about the zoned energy rating labels for split systems.
Learn More 














Single Room Solutions



Wall Mounted


	
Lifestyle Range

	
Lifestyle Next Range

	
Comfort Range

	
Comfort Cooling Range




Floor & Ceiling Consoles


	
Floor Console


	
Floor/Ceiling Dual Console




Cassette



	
Compact Cassette





Ducted


	
Bulkhead


















Multiple Room Solutions


	Multi Systems R32
	Multi Systems R410A
	Airstage VRF








anywAiR Technology


	Ducted Controller
	Wi-Fi Adaptor
	anywAiR® technology Wi-Fi adaptor II

















Whole Home Solutions



APARTMENTS/SMALLER HOMES - UP TO 4BR


	
Mid Static Slimline R32

	
Mid Static Slimline R32 (HP)




MEDIUM/LARGE HOMES - UP TO 6BR


	
High Static Single Phase R32

	
High Static Single Phase R32 (HP)

	
High Static Three Phase R32

	
High Static Three Phase R410A









anywAiR Technology


	Ducted Controller
	Wi-Fi Adaptor
	anywAiR® technology Wi-Fi adaptor II















 




	

Commercial 
 Products






Commercial Air Conditioning Products
We have a strong commercial product offering which has been installed in a variety of projects all over Australia.
Browse all products

Commercial Case Studies
Explore our commercial expertise through case studies that showcase our range of capabilities.
Explore Case Studies 













Airstage VRF Outdoor


	Airstage J-IVS
	Airstage J-IV
	Airstage J-IVL

	Airstage V-III
	Airstage VR-IV








Ventilation


	Outdoor Air Unit





Applied product ranges


	Chillers
	Roof Top Packaged Units
	Air Handling units
	Computer Room Air Conditioners

















Airstage VRF Indoor



Cassette


	
Compact

	
4-Way Flow

	
Circular Flow




Ducted


	
Mini Duct

	
Slim Duct

	
Medium Static Pressure

	
High Static Pressure




Floor & Ceiling Consoles


	
Compact Floor Console

	
Dual Console

	
Ceiling Console





Wall Mounted


	
Wall Mounted









Ventilation


	Outdoor Air Unit

















Light Commercial




Designed for use in shops, restaurants and small offices, our split, multi or ducted systems are perfect for your small business needs.





Controllers




Our user friendly control systems provide both individual and centralised control for a variety of commercial uses.





anywAiR iO




anywAiR®  iO is Fujitsu General's Wi-Fi and Internet of Things (IoT) brand, offering advanced control solutions to the market.









 




	Promotions 
and Finance
	

About Us





About Fujitsu General
We are a leading supplier of air conditioning products in Australia.
Discover more



Career Opportunities
At Fujitsu, we put our people first. Come and join the team.
Browse Jobs 













Working at Fujitsu


	Our Values
	Employee Benefits
	Diversity and Inclusion
	Our Staff
	Volunteering
	Internships
	Career Opportunities

















Company Information


	Introducing AIRSTAGE
	Research and development
	Awards
	Fujitsu General Global
	Modern Slavery Statement
	Our Environmental Commitment












Community and Sponsorships




We believe in giving back to the community and the nation that has made us Australia’s Favourite Air.














Latest News






Fujitsu General receives Sensitive Choice approval for innovative Apple-Catechin filter in Australia

 Read



Fujitsu General launches expanded R32 air conditioner ranges for higher energy efficiency and design improvements

 Read



Fujitsu General Australia wins best appliance brand 2024 for a second year

 Read



Fujitsu General gives away $250,000 in prize money to celebrate Mark Taylor’s 25-year partnership

 Read












 




	

Help Centre





Help Centre
Have a question or need some advice? Explore the Fujitsu Help Centre for answers to our most frequently asked questions.
Explore now



Fujitsu Service
Find out more about our Fujitsu General Assist team, warranty and getting your air con serviced.
Fujitsu Service 
















Frequently Asked Questions


Find a Service Agent


Product Manuals


Fujitsu Assist Tool








Frequently Asked Questions


Find a Service Agent


Product Manuals


Helpful Articles


Warranty Information


Contact Us










Helpful Articles


Helpful Videos


Warranty Information


Warranty Registration


Contact Us








 
Contact Fujitsu General Assist
1300 364 484













 




	Contact Us









×




Search Everywhere








Search or ask a question




























	Get a quote



 
 
 
 









Help Centre










Have a question or need some advice? You've come to the right place. Explore the Fujitsu Help Centre for answers to our most frequently asked questions. This includes finding help in getting your Fujitsu air conditioning serviced, Fujitsu customer support, and Fujitsu warranty service or search for the right Fujitsu operating manual or warranty information for your air conditioner.
 








Search Helpful Articles and Videos








Search or ask a question






























Explore our FAQs

Find answers to a range of frequently asked questions

Search FAQs













Warranty Information

Find warranty information and download your warranty card.

Find out More
















Find a Product Operating Manual

Find a product operating manual from across the Fujitsu General air conditioning range.

Search Manuals













Find a Service Agent

Find a trusted Fujitsu General service technician to maintain your air conditioning unit.

Find an Agent

















Helpful Articles & Videos
Read articles and watch videos for tips on how to keep your home and office comfortable all year round.










Handy Tips

How to make saving energy a breeze for anyone, anywAiR

 Read now












Maintenance Tips

What to expect your Fujitsu Air conditioner - Heating, Cooling & Defrost Mode

 Read now












Helpful Videos

How to operate Fujitsu anywAiR® Wi-Fi adpater technology

 Watch now












How To

How to maintain your Air Conditioner

 Read now
























Submit a support request

Lodge a support ticket and a Fujitsu General Assist team member will get back to you as soon as possible.



Lodge a Ticket



Book a service call



















Can't find what you need?

Call us directly to speak to a member of our friendly Fujitsu General Assist team. 







Contact Fujitsu General Assist

1300 364 484
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Partners
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